TOPIC 1: SHOPPING

SHOPPING

Student A:Your company wants to buy 10 laptop computers. You come to the sales department of Q & A software company to ask for information:

· Asking the brand, the model

· Asking the price.

· Price for company clients
· Price including VAT or not
· Any discount for 10 items
· Transportation fees
· Terms of payment 
Student B: You are the Sales Representative working in the Sales Department of Q& A software company. You welcome the customer and provide him/her the information about the products:

Sony  -2016

$ 2.900 each laptop

Price not include VAT (+10 % )   

Price for company clients: $ 2.850 each

10% discount for 20 items

Delivery fees: your company pays

Pay within 15 days. 2 % discount if paying within 10 days.)

TOPIC 2: MAKE AND REPLY TO INVITATION

Student A:Mark 



Allie is visiting your company. Invite her to
· Have lunch with you and your colleagues

· See a presentation of the company’s new products

· Have dinner at your house tomorrow evening.

· Visit some local places of interests at the weekend.

Student B: Allie

You are visiting Mark’s company.

· Saying “yes”.

· Saying “no” + reason.

· Hesitating.

· Saying “yes” 

TOPIC 3: WEEKEND ACTIVITIES

[image: image1.png][a] The two candidates take roles to ask and tell how you spent last weekend.
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Asking the price

· Can you tell me the price?

· What’s the price?

· How much does it cost?

· How much is it?

· Do you have a price for company client?

Some questions about the costs: VAT, service, transport.

· Does that include VAT?

· Does that include service?

· Does that include transport?

Discounts: Discount offers often depend on special conditions
· Can you offer me a discount if I buy ….?

+    If you buy…, we can give you a….

+    Yes, we can give you a….

+    If you pay within…., there a ……. discount.

+    If you oder before…., the price is……...
+    If you pay cash …., there a ……. discount.
Terms of payment 
· What are your terms of payment?
TOPIC 2
INVITING, ACCEPTING & DECLINING INVITATION


Making, Accepting and Refusing Invitations

1. Making Invitations

Sample phrases (from formal to informal)

- I would like to invite you to dinner next Sunday at my home.

- I was wondering if you'd like to come to dinner on Wednesday evening.

- Would you like/care to have dinner with us on Saturday?

- What/How about dinner tonight?

- Let's go to our place for dinner.

2. Accepting Invitations

Sample phrases (from formal to informal)

- Thanks for your invitation. I'd be delighted to.

- Thank you. I'd love to.

- Yes, thanks. That would be great/wonderful.

- Sounds great/like fun.

- OK/All right.

3. Refusing Invitations

Sample phrases (from formal to informal)

- I'm awfully/terribly sorry. I have other plans for that night.

- I'd really like to, but I have an appointment that day.

- Thanks for asking, but I'm afraid I'm busy.

- I can't. I've got a lot of work to do.

- Sorry. I'm already tied up.

4. Hesitating

Sample phrases (from formal to informal)

- Thank you, but I'll have to check my calendar. Do you mind if I tell you on Monday?

- I'm not sure what my plans are. Could I get back to you tomorrow?

- I might be busy. I'll let you know later.
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