
TEST

PART 1: LANGUAGE KNOWLEDGE
I. Match the words/ phrases with their correct definitions. Write your answers on the Answer sheet. (1pt)
	Networking 
	Pension  
	Forwarder 

	Allowance 
	Customer satisfaction 
	



1. an amount of money paid regularly by a government or company to somebody who is considered to be too old or too ill/sick to work.
2. delivers materials or products to the manufacturer or to the customer.
3. customers' evaluation of a good or service in terms of whether it has met their needs and expectations.
4. an amount of money that someone receives regularly in order to pay for the things they need
5. the activity of meeting and talking to people to exchange information and advice about work or interests.
II. Fill in the numbered blanks with the correct words/ phrases given in the box. Write your answers on the Answer sheet. (2pts) 

	activities 
	expenditure 
	goals 
	dedicated 
	principle
	organisations 

	combined
	management
	training 
	production
	spend 
	employees



Training Provision

There is little doubt that ………..….(1) has become so an accepted part of business but it is equally true that
companies take a much less scientific approach than they should. A recent study suggested us that, while UK organisations …………..(2) nearly £10bn a year on
training, 37% of them have never evaluated that  ………………(3) in terms of business impact. Yet if training ……………….(4) that are run along the same lines as other business operations, in ways that maximise with opportunities, it becomes easier for training organisations to help companies meet strategic…………….(5) . One organisation showing an awareness of what this principle is CT Solutions, a training business that has its own premises in South London. The need for more training has …………(6) it with cutbacks in office accommodation to create plenty of business for those hiring out space, particularly upper-end hotels. But while CT Solutions detected that many ……….……(7) were not satisfied with hotels because they do not always provide a good service. CT Solutions is totally ………………..(8) to providing of space for business, mostly for training, but also for conferences and AGMs. Clearly, since the business has been grown in size, it is an approach that works.

PART 2: LANGUAGE USE
I. Read the following passage and choose the best anwer. Write your answers on the Answer sheet.(2.0pts)
Amazon.com is the Internet’s leading e-business, selling books, CDs, DVDs, videos, toys, and gifts. The company also owns significant stakes in other online retailers, such as Drugstore.com, Pets.com, and HomeGrocer.com.
 Amazon was formed in 1995 by CEO Jeff Bezos, and has its corporate headquarters in Seattle. The company recently acquired its 25 millionth customer, the first online retailer to reach this benchmark. Despite this success, and despite revenues of $3.12 billion on 2001, Amazon did not show a profit until the fourth quarter of 2001, and that was only $ 5 million.
 “There are two types of retailers: those that work hard to raise prices, and those that work hard to lower prices. Though both models can be successful, we’ve decided to follow the second model”, says Jeff Bezos. Amazon’s mission is to use the Internet to transform books buying into the fastest, easiest, and most enjoyable shopping experience”. The company operates international websites in the UK, Germany, Japan, and France, and has customers from more than 220 countries. Amazon’s goal is to be the world’s most customer-centered company, where customers can find and discover anything they might want to buy online-what they call “the Earth’s Biggest Selection.”
 70% of Amazon’s 7,800 employees have been with the company for less than a year, but very few leave the company after joining. One reason for this is the company’s policy of giving stock options to its employees, which gives them a sense of responsibility towards the company’s future. In 2001, however, 1,300 lost their jobs when the company restructured and closed some of its operating centers.
Choose the best answers.
1. What type of retailers did Amazon.com decide to follow?
A. Those that work hard to reduce prices.
B. Those that work hard to be successful.
C. Those that work hard to motivate employees.
2. Amazon.com was the first online retailers …
A. to be successful in its first year of business.
B. to acquire 25 millionth customer.
C. to have stakes in other online retailers, such as Drugstore.com, Pets.com.
3. Amazone’s duty is …
A. to follow retailers who work hard to lower prices.
B. to become the world’s most customer-centered company.
C. to change books buying into the fastest, easiest, and most enjoyable shopping experience by using the Internet
4. Why do very few employees leave the company after joining?
A. because Amazon’s mission is to deliver books into the fastest way.
B. because it is a leading e-business which has websites in 220 countries 
C. because its employees are given stock options, which gives them a sense of responsibility towards the company’s future.
II. Translate the following sentences into Vietnamese. Write your answers on the Answer sheet. (2pts)
1.  Businesses can forecast sales revenues and production costs, and families can plan based on their salaries and living costs.
2. The factory's buyers purchase the raw materials from specialist suppliers. The materials are delivered and checked for quality. They are then stored near the production area.
3. Sales and marketing are discovering that, by working together, they can satisfy more customers and create more value for shareholders. It's called smarketing.
4. Advertising is extremely expensive, so companies usually only run a campaign when they enter a new market or launch a new product.
III. Complete the following incomplete sentences between 6 and 12 words. You have to use your own words. Write the completed sentences on the Answer sheet. (3pts)
1. When the goods arrive at the distribution centre, …………………………..
2. Marketing’s role is ………………………
3. Almost every interviewer will ask about …………………………..
The End
[bookmark: _GoBack]
