
TEST

PART 1: LANGUAGE KNOWLEDGE
I. Match the words/ phrases with their correct definitions. Write your answers on the Answer sheet. (1pt)
	Recruitment 
	Campaign 
	Segment

	Consignment 
	Conflict 
	



1. A situation in which people, groups or countries are involved in a serious disagreement or argument.
2. a series of planned activities that are intended to achieve a particular social, commercial or political aim.
3. The process of finding people to work for a company or become a new member of an organization
4. a quantity of goods that are sent or delivered somewhere
5. A section of a market defined by certain criteria
II. Fill in the numbered blanks with the correct words/ phrases given in the box. Write your answers on the Answer sheet. (2pts)
	 with
	background
	them
	it

	in common
	at work
	making
	maintaining

	not
	on
	in common
	to maintain



Communication in the workplace is key for a productive and effective working environment. Yet breakdowns in communication (1)_______ are very common and are a frequent cause of workplace frustrations 
1. COMMUNICATION BARRIERS Lots of different things can cause communication barriers in the office: differences in (2) _______, experience, language and culture can all make it harder to communicate with your colleagues. The key is to find something you have (3) _______.
2. WORK VS PERSONAL COMMUNICATIONS It's nice to have friends at work, but it can be dangerous (4)_______ your personal life part of your communication at work. Try to stay professional at all times.
3. COMMUNICATION RULES Relying on verbal communication can make (5)_______ very hard to keep track of what you have discussed or agreed (6)_______ colleagues or clients. A common policy or set of rules for company communication will help to avoid misunderstandings and disputes. 
4. PERSONAL ATTITUDES It's important (7)_______ to let a negative attitude interfere with how you communicate with your colleagues. Even if you dislike someone you are working with, try (8)_______ a positive attitude in your communication with them.

PART 2: LANGUAGE USE
I. Read the following advertisement and letter of application and choose the best answer. Write your answers on the Answer sheet.(2.0pts)
Advertisement:
	Looking for Drivers to deliver
This is one chance to be a driver that delivers lots of important things such as cash, treasures, guns, or even
famous people. We are the best and safest delivery company in New York, Tamm Express Delivery Company.
We are looking for drivers who have clean driving records, good people skills, and an ability to deliver very
important and precious things efficiently and safely. You must be older than 25 to apply and be fluent in the
English language. If you can speak other languages, that can set you apart as a better applicant.



Letter of application:
	Dear Tamm Express Delivery Company,
Hello, my name is A.J. Smith, and I have worked as a cop in New York for twenty years now. I retired as a cop
last year, because of one incident where I was shot in my stomach in my effort to catch a thief. Although I really
love my job as a cop, my family will not let me be one anymore. So I decided to retire and now am looking for a
new job. I believe that working for the Tamm Express Delivery Company is just for me, because I can drive in
any situations: raining, snowing, tornadoes, typhoons etc. Cops are usually trained for 6 months to drive like
the drivers in the movie in order to catch criminals. Anyway, I believe that I would love this job and also would
be a great help to your company. I hope to hear from you soon. 
Thank you



Choose the best answers.
1. Who would most likely be interested in the advertisement?
A. A driving school instructor.	B. An unemployed truck driver.		C. A vehicle engineer.
2. What applicants will have an advantage?
A. Those who are bilingual with English.	B. Those who have lived in New York for more than 5 years.
C. Those who can speak English fluently.
3. Why does Mr. Smith think he should work for the Tamm Express Delivery Company?
A. He drove in New York for more than 19 years.
B. He was trained to drive in worst scenarios at his police academy.
C. He knows all the short cuts in New York
4. Which situations can A.J. Smith drive?
A.  any situations		B raining		C. typhoons


II. Translate the following sentences into Vietnamese. Write your answers on the Answer sheet. (2pts)
1.  Advertising is widely considered to be essential for launching new consumer products.
2. Today, word-of-mouth has developed into viral marketing: companies succeed in getting people to spread commercial messages, like a virus, via peer-to-peer networks on the Internet.
3. Marketers plan campaigns and promotions while sales people are out on the road doing 'the hard work'.
4. Telephone skills are an important part of customer service, and training in this area is often offered to front-line employees dealing directly with customers. 
III. Complete the following incomplete sentences between 6 and 12 words. You have to use your own words. Write the completed sentences on the Answer sheet. (3pts)
1. When you order products from an onlinestore, …………………………………. 
2.  Almost every interviewer will ask about ………………………………………..
3.  Marketing’s job is to …………………………………………………………….. 


The End
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